
 

 

Product Return Policy 
 

All products are checked prior to shipping.  Best efforts are made to assure that the 
product that you receive meets all manufacture specifications. 
 
In the event a product is received and has a defect or does not function as described, it 
can be returned and replaced with a new product in the original packaging.  Return 
shipping will be reimbursed if the product is found to be “defective” or “non-functional” 
of if it does not meet manufacture specifications.  
 
If the product is being returned within 30 days of purchase because it did not meet 
“personal” expectations, a 20% restocking fee will be charged.  Product must be 
returned in the original packaging and in its original condition (e.g., unused). 
 
No returns will be accepted 120 days after the original purchase date. 
 


